1/8 





110- 




Information Server 102 


1 


i 


r 1 12 




Content Provider 
Server 104 


7 




110- 





Network 
106 



/1 10 



User Computer 108 



V J 



FIG. 1 



2/8 



110- 



Partner Server 202 



v112 



110- 



Information Server 102 



£?12 HQ" 



Content Provider 
Server 104 



Network 
106 



110 



User Computer 1 



V J 



FIG. 2 



3/8 



Communication 
Circuitry 



CPU 



-304 



308 



340 



User Interface 



la 



CD 



-102 



^-306 



Memory 
310 




Operating System 


^312 


Question Generating Procedure 


^314 


Question Processing Procedure 


--31 6 


Question Tracking Procedure 


^318 


Synonym Generator Module 


^320 


Database for Information 


--322 


Communication Procedures 


--324 


Web Pages 


--326 


Web Server Procedures 


--328 



FIG. 3 



4/8 



.402 



PRESENTING A LIST OF 
QUESTION WORDS TO A USER 



-404 



ACQUIRING THE USER'S SELECTION 
OF A QUESTION WORD 



■05 



GENERATING A LIST OF QUESTION 
SYNTAX FORMS ASSOCIATED WITH THE 
QUESTION WORD SELECTED BY THE 



.406 



PRESENTING THE LIST OF QUESTION 
SYNTAX FORMS TO THE USER 



408 



ACQUIRING THE USER'S SELECTION 
OF A QUESTION SYNTAX FORM. 



^41 C 



ACQUIRING DATA (A SELECTED FILL-IN 
OR TEXT) TO COMPLETE THE USER'S 
QUESTION 




FIG. 4 



5/8 



504 



Can 



Does 
Is 

How 
What 
Which 
Where 
Why 
Who 
When 



Can I get Information about 



3? 



Fill-in 1 
Fill-in 2 
Fill-in 3 



Can I get advice on Q 



Can I use it with/on C 



Can I get 



"2 sent to me ? 



502 



FIG. 5 



6/8 




FIG. 6 



7/8 



© 



702 



STORE USER QUESTION (QUESTION 
SYNTAX FORM AND DATA) IN 



REVISE QUESTION SYNTAX FORM AND 
ASSOCIATED FILL-INS BASED ON 
STORED QUESTION SYNTAX FORMS 

AND DATA 



704 



FIG. 7 



8/8 



Database for Information 


~-322 




Question Words 


^-502 




Question Syntax Forms 
(For each Question Word) 


-^804 




Fill-Ins and Synonyms 


-^506 




Answers and Links to 
Further Information 


--808 




Tracked Information 


^810 



FIG. 8 



